Frequently Asked Questions

How do I create an online account?

From the webpage select “Submit a New Application.” Enter your email address (or the email address you wish assigned to this account) and click on “New Applicant?” You will be asked to confirm your email address and create a password. Once you create an online account, you will receive an e-mail notification that includes the e-mail address and password required to access your saved application. Please add mail@grantapplication.com to your e-mail address book (or friendly senders) to ensure that messages arrive in your inbox.
[bookmark: _GoBack]Please note that the account used to submit this grant request, if approved, is the same account to which any future reports will be linked.
Can I get a copy of the online application form?

Once the application has been started, you are able to print a copy of the online application form by clicking the “Printer Friendly Version” link located in the top right hand corner of the application page.

Can I start the application now and complete it later?

Yes, you can start the application and choose to save and finish it at another time. Just click the “Save and Finish Later” button located at the bottom of each application page. When you are ready to continue entering information, select “Return to a Saved Application” found at the bottom of our webpage. You will be asked to enter your account email address and password before being able to access your saved application.

How do I return to an incomplete application that I saved, but have not yet submitted?

Select “Return to an Existing Application” found at the bottom of our webpage. You will be asked to enter your account email address and password before being able to access your application.

Where do I send my online proposal?

Once the application is completed online, you will need to click the “Review & Submit” button at the bottom of the last page of the application to submit your application electronically on the internet. Once your application has been submitted, a confirmation e-mail will be sent to the e-mail address that you used to create your online grant application account. Please add mail@grantapplication.com to your e-mail address book (or friendly senders) to ensure that messages arrive in your inbox.

May I send the application by mail, email or hand delivery?

All applications must be submitted online. Please do not mail or email any grant requests

Is my internet browser compatible?

The online grant application will work on Internet Explorer, Mozilla Firefox, or Safari. Please do not use Google Chrome.

I received an error message after clicking “Submit a New Application” or “Return to an Existing Application.”  What do I do?

Check to be sure your internet browser is compatible with the online grant application. If so, you may need to delete your browser history and cache. To do so, please:
(in Internet Explorer)
1. Go to Tools > Internet Options > General tab > Browsing History > Delete > Select Temporary Internal Files and Website Files, Cookies and Website Data, History, Download History, & Form Data > Delete
2. Go back to Tools > Internet Options > General tab > Browsing History > Settings > View files > Select all files and delete > Yes > Complete close browser and reopen
What if I forget my Account Login password?

If you forget your password, please click the “Forgot Password?” link from the log in screen. An email will be sent to your account email address with a temporary password and an opportunity to create a new password. If you do not receive an email, then the account login username you entered was not valid.

What if my Account Login information is lost?

Please email the foundation at fdnsvcs.ga@suntrust.com.



